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SUMMARY

paced envircnment.
* Bachalor's degreas In compuier sclence and

COMPUTER SKILLS

CERTIFICATIONS
CCNA, MCSE, Network+

EXPERIENCE

access; enabling system backup and recov

phone systam struciure, comprised of two
switchas, and 20+ Clsco 5500 site switches,
lings installed. ’

*  Contracl implementation angd administration,
networks, and workstations at tha operating-
*  Monitoring netwerk and server aclivity for pe
the networking team to develop viable solutid
* Managing the instalation, canfiguration, and
systems software, and epplications througha

* Migrated PCs fram Windows 85 to-Windows
Implementing staff training to Increase user g

* Maintaining antarprise Exchange mat server,
than 2,000 employess.

when transitions occurrad,

EDUCATION

LANAWAN, Linux/Unix, Sun Solarls, Cisco router/switch/aceass server, Internet, intranst
service, Windows 95/98/NT/2000, MS Exchange Admin, TCR/IP, IFX/SPX and AppleTalk
profocol, ATM, Miorosoft Olce Suile 87/2600.

s Assisled telacommunieation pfolect manager in designing the WAN/LAN natwaork and

Jane Gussman

RS - CCNA, MCSE, Network
17 Codar Placs, Apl. 28 Sanla Mpnica, CA 90210 (310) 555-4141
gussman| & compuier.com

¢ LAN Adminisirator with axperience in large-scale antarprise natwork dasign,
depioyment, security, and adminlstratlon fields,

= Extensive troubteshooting and edministration skills on IP networks, routers, and switches. i
In-dapth knowladge of TCRAP, IPX/S2Y, and AppleTalk protacol suitas apd common L
WAN/LAN (leased line, FR, ATM,) technology. ’ i

= Proven dlagnosing abilities with attention to detail and ability to work effectively In g fast-

CCNA, MCSE, and Nelworks certitied,

LAN Administrator, OngScape Ing., Jan. 2000—prdsent
*  Troubleshooting and resolving operational i:sues of LAN/WAN [nternet/ntranet rermota

ry while maintaining system sacurity,

sca 7507 core routers, two Cisco 8509 core
and a Norta! Opl Bic EBX with 2,000 phone

managemant, and support of servers,
sysiam level.

Hormance and reliability, and working with
ng and leng-tam resolutions.

networking of system devices, aperating
ut the natwork.

NT 4.0, Including organizing and
daptabliity,

Helpdesk Tachnician, QneScape Inc., April 1998-Jan. 2000

providing rellable e-mail sarvice 1o morg

*  Provida first-lavsl hardware, software, and natwark support to morg than 2,000 end-users,
Providing expedient resclutions with tofal customer satislaction in mind.

*  Assisted LAN technician with shifting users' Information sicre from one server to another

B.S., Computer Information Systems, Univarsily of Missouri, 1998
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Jesse Trigger, CIW

441 E. Hamplon Lane Las Vagas, NV 89201 (555) 711-8080
|esse|lrigger@vegas.com K

KEY QUALIFICATIONS

«  Expert Web developer experienced in HTML, XML, JavaScripl, Dreamweaves,
Photoshop, and {llustrator, as w:q‘u extensive experlance In QA testing and rasearch,

¢ 3+ yoars experlence with wab a
stralegies to increase wab site tral

development, Inlemst and e-mail marketing, and
i,

YECHNICAL SKILLS

Strong technical writing background, intespersonal and project menagemant skills, with

abllity 10 adap! to new technologie

Progeamming: HTML, XML, ASP,
Design Applications: Adobe Pho
Ftash, Macromedia Firaworks, Adg
Fhoto Paint

5 and apglications proficlenty.

JavaSeript

toshop, Macromedia Dreamwoaver, Macromedia
be liustrator, MS FrontPage, Core! Photo Draw,

Operating Systerns: Windows S8/NT/2000/%P, Maz OS 879
Applications: Microsoft Office 97/2000, Adoba Acrobat Wriler, Cored WordPerlect, FTP

CERTIFICATIONS
CIW Mastar Site Deslgnar

EXPERIENCE

Internet Marketing Managaer, Nabisco Corg

+ T project managément of the day-t
wal site, including conlent and wall

» Caniributed to a full site relsase lor

paration, May 1885-Nov, 2001

g-dey maintanance and developmaent of the corporate
Page crealion, page layout, and design.
www.nablaco.com from design concepts to launch,

coordinating recommendations between marketing research firm and IS department.
¢« Conatructed fotms 1o énable suppon staff to efficlantly answar questions and resoive

problams related lo tha site and the

+ Developed a standardized web (raff
generating reports on & waskly basi

+  Quality assurance tasting of all sile
funclionality and consistancy with g

markeaiing campalgns and partner IEmchau.

developmant tools,

¢ repan using Accrue HitList and MS Excet,
& {0 measura site traffic and the success of e-mall

ovatopman prior to launch te ensurs proper
phical user intarface.

* Organized and complied a maonthly e-mail markating campaign that enabled Nabisco to
elfactively cammunicata with aftiliates, and o pramote the Iaunch of new showcases.

*» Spearheadad the promotion of www

navlsca.com via search angine optimizalion

strategias {0 increasa company name recognition and site Iraffic,

EDUCATION

Bachelor af Science, Masa Communicalion,

Marymounl Univaraily, 1995
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Summing it All Up

The hardest part of résumsé writing is co
on paper, you have something to work w
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mmitting to starting. Once you start to get your skills down
ith. For additional résumé templates and workshests to

help you get started, visit hutp://www.acethe; tjob.com/. You won't get it all right the first time, so
make.sure you keep refining how you present yourself. If you're not getting the response you
expected, make sure you run your résumé by impartial parties for their input. Remember, your

résumé is the first step to getring you the

interview, It is well worth the investment in time.

— Figures 21 through 2-4 include some samples of IT résumés,

Drew Majars

1502 Beach Bivd,, Costa Masa, CA 90211, (714) 555-5531
; drewmajors @computer,com

KEY QUALIFICATIONS

+ Experfenced in adminisiration, configurdtion, and maintaining Windows 2000/XP
anviranments

. Dﬂ!k‘tob Suppont Tachnician with exc;ﬂent troubleshooting and cuslomer service skills
* A+ and Brainbench Network Technical .?ruppori certified

_ {  TECHNICAL SKILLS

|
Networking and desktop support i
Windows NT/2000, Windows SWSWNTW P, TCPAR
Applications

. ; Microsofi Otfice Suite 2000/XP, Internet éxplorer. Norton Antivirus 8,0, pcAnywhera
CERTIFICATIONS

® hY
CompTiA A+ Certification - (g Ly e-Ao fet ceomyf b
Brainbanch MS Windows 2000 Ssnver Migration :
Bralnbench Computer Technical Support
Brainbench Network Technigal Suppont
Additional courses andg tralning
Windows XP Administralion

EDUCATION ‘
Cemputer Certification Training Inefitute 2002
B.8., Mass Communication, Towson Unive rsity 2000
1 EXPERIENCE

- ; Computer Consultsnt

] * Independent contractor consulting to small businesses for network and PC support
; sarvicas, including network installation and configuration, Intemet cannactivity, hardware

troubleshooting, OS Installation and configuration, PC repalr, virus protection and segurity
management, and backup managament

+ Provided clients with onsita and oMaite helptiesk supporl

v Installed and malntainad virus softwars, and automated downloads of the Jatest DAT files
to ensure maximum ascurity on the network

* Performed eohiwara O8 and application upgrades as necessary
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Tom Holmes

435 Aspen Drive « Park Clty, |JT.84098

the tollowing:

MIS8 management
ProJect managaement
Systems development
Planningfoudgeting
Design/sgeciiications
e Staff supetvigion/training

® + 9w a

lo the Essex Manulacturing Bystem, a $5 mi
stetus reporiing, and accoun tabllity; chairad s
batwaen Systeme and Manufaciuring.

+  Lad the troublsshooting and|resolution of project-threatening protlems with vendor software
packages on which tha above system Is based, identifying and correcting 400 major “bugs.”

*  As MIS Diractor at SYNTEX Comporation, inatalled Purchaging, Recelving, and Payablea
systems, Reduced purchase order cycle from four wesks to ona, alavated recaiving accuracy
from 55% 10 97%, increased staff Productivity 25%, and saved ovsr $100,000 annually in

overpayments.

* Promoled 1o MIS Dirsclor at
Inventory Control systems, which lurned argu

* Resoived serlous vendor dali vary problems and increaged user Invalvement o successiully

instail the 18M 4000 Serles and VSE and VM

around the oul-af-chntrol camputer operations,

= Converted TrueTone, Inc.'s obsclete sysiems, installing CICS and DLM
versus the projacted ten rnonlps by developing a conversion program lo change the 150

programs. -

*+ Installed TrueTone's Biit of Material and Paris Control syatems, w.hi;:h heiped reduce
milliors dawn to $1.6 million,

ohsoleta inventary €0%, irom
* Implemanted, in racord time, compra hensgivi

management of TruaTona's $70 millon sarvice business,

| EXPERIENCE

Project Dirsctor, Acme Corporathtn Seattle, WA 1993-Prasent
MIS Diractor, SYNTEX Carporation, Irvine, CA 198681003
Senior Analyst, TrusTone, Ing., Anahslm, CA4 1984-1988
Systerns Analyst, Avery Company, Newport Beach, CA . 1980-1984

| EDUCATION

M.B.A, Computer Sclence, Weamlimn State Univarsity, 1580-
State University, 1978

B.S. Computer Scienca, ¥Washingt

PROFILE
Seasoned IS Diracter with expprtise in leading multiiunctional tsams with a speclalization in

CAREER ACHIEVEMENTS
* As Projec! Director at Acma Corporation, brought critleally needed cooperation and disciptine

SYNTEX after Imalemanting the online BIlf of Materlal and

tholmes435@hotmadl.com
801:555-8956 » (cell) 01-555-5888

¢+ Testing and implamentation
*  Major convarsions

*  Turmnaround strategles

*  Cuslamer support servics

*  Production systems

*  Financial/sales systerns

fon MAPH project: instituled project planning,
tatus meetings; and upgraded relations

nd inventory accuracy from 65% 1o 95%.
systems software at SYNTEX; also lumed

in only thraa menths

® Sarvice Control systern upgrading the




